CHANDLER UNIFIED SCHOOL DISTRICT #80

1525 W. FRYE ROAD

VENDOR PERFORMANCE EVALUATION SURVEY | CHANDLER, AZ 85224

Top portion is to he completed by the vendor. Bottom portion is to be completed by the past clients and
emailed directly to Rachel Cappleman at cappleman.rachel@cusd80.com by end of business on Tuesday,

March 3, 2026.

Company Proposing on RFP;

Subject: RFP 03-27-31 Lobbyist Consultant Services

To Whom It May Concern:

Chandler Unified School district has implemented a process that collects past information on vendors. The
information provided from this survey will be used to assist the District in the evaluation to determine responsible
procurement of the above firm.

The company listed above has chosen to participate in this solicitation. They have listed you as a client that they
have provided these services for in the past. Both the company and Chandler Unified School District would
greatly appreciate you taking a few minutes to complete the questionnaire.

Please evaluate the performance of the vendor (10 meaning always satisfied and have no question about using
again, 5 meaning Sometimes satisfied, and 1 meaning you are very Dissatisfied and would not use them again).
If you do not have past performance in a particular area, leave it blank.

No. Criteria Points Score
1 Ability to maintain schedule (1-10)
2 Communication with vendor and clients (1-10)
3 Ability to meet requirements and needs of clients (1-10)
4 Quality of services provided (1-10)
5 Overall customer satisfaction (comfort level in using vendor again) (1-10)
Total Points

Thank you for your time and effort in assisting the vendor in this important endeavor. Please email this
questionnaire to Chandler Unified School District attention Rachel Cappleman at
cappleman.rachel@cusd80.com .

Company Name

Phone Number

Printed Name Title

Signature

Date
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