ATTACHMENT G (1) – SCOPE / LEVEL OF EXPERTISE PLAN  (SC/LE)  
Offerors must use this template. Offerors should identify their project performance metrics for each of the requirements. They should also put a reference # for the metric that correlates with the number on the Reference list Attachment E. The Offeror can also add additional project performance metrics that they feel differentiates themselves from other offerors. The Offeror may not change prefilled information. In the second table there is a column labeled ‘Offeror’s Written Explanation,’ please keep answers short and precise, answers may be filled out on separate document and uploaded with this attachment if needed. Do NOT include any identifying information in your Scope/Level of Expertise Plan. Information supported by an indicated reference must have a corresponding reference listed in Attachment E: Reference List. The City of Santa Fe column lists the minimum metrics we expect to see from offerors. Please add the numbers as they relate to your experience in the Offeror’s Project Performance column.
*Note: the instructions above and the example in table below may be deleted from this form when you submit your proposal.

	Requirement
	City of Santa Fe
	Offeror’s Project Performance
	Ref #

	Years of experience assisting courts related to the scope of this procurement.
	4
	
	

	Provide average turnaround time from referral to completed assessment (in days).
	 7 business days
	
	

	Provide past performance metrics for number of clients served for previous year
	 #50
	
	

	Provide past performance metrics for completion rates for previous year
	80%	Comment by GABALDON, DENISE R.: This value can be changed if you would like also.
	
	

	Provide past client satisfaction for previous year
	10/10
	
	




	Requirement
	Offeror’s Written Explanation
	Ref #

	Describe your familiarity with best practice standards.
	
	

	Identify tools used to complete assessments.
	
	

	Describe any experience working with clients who may be court ordered to attend a clinical assessment.
	
	

	 Identify if there are any Spanish speaking therapists and how many.
	
	




