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Non Performance Acknowledgement Form 

The JTA will maintain a record of any and all complaints received. Contractors will be 
made aware of the complaints by e-mail affording them the opportunity to correct the 
problem. Continued complaints or an excessive number of complaints over a period of time or 
excessive frequency will be reason for cancellation of service contract. The decision of the JTA 
as to what constitutes excessive complaints or excessive frequency will be final. The JTA 
reserves the right to cancel this award without prior notification of this action. Effective date of 
cancellation may be immediate if in the opinion of the JTA that the situation so warrants. 
Decision of the JTA concerning the cancellation date will be final. 

In the event of immediate award cancellation, the notifications of such cancellation may be 
verbal by way of a telephone call. At which time all work under this contract shall cease. 
Any verbal cancellations will be confirmed by way of a written letter of cancellation. 

The Owner shall recover any costs associated with non-performance issues identified 
during regular and random inspections. Groups I, III, IV and V, within (24 hrs.) next 
business day of written or e-mail notice from the Owner; the Contractor must correct and 
report in writing the identified issue. Group II must be corrected before 10:00 AM and 3 PM. If 
the Contractor fails to respond or if the owner re-inspects after 24 hour notice has be given and 
has not been corrected, it will result in a reduction from the next monthly invoice the amount 
of the unit cost for the performance issues identified. The cost shall be treated separately from 
all assessments. 

PAYMENT FOR NON PERFORMANCE ACKNOWLEDGEMENT: 

CONTRACTORS AUTHORIZED SIGNATURE DATE 
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